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Installing the remote control software — Crossloop

After downloading the program from http://twinbytes.ca/downloads/crossloopsetup.exe and opening
it, you will be prompted to Run. Click Run on the following screen and just go through the simple
wizard.

Internet Explorer - Security Warning [$_<|

Do you want to run this software?
Mame: crossloopsetup,exe
Publizher: CrossLoop, Inc

E]Mnre opkions Run ] [ Con't Run

Wehile Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wvou trust, What'’s the risk?

Select your language if different from English and press OK.

Select Setup Language [$_<|

Q Select the language to uze during the installation:

[English [Engish] v |

QK. H Cancel ]




Click Next to begin.

&/ Setup - CrossLoop |Z||Z

Welcome to the CrossLoop Setup
Wizard
Thiz will inztall CrozsLoop 2,20 on your compter.

It iz recommended that pou close all other applications befare
cohtinuing.

Click Mewxt to continue, or Cancel bo exit Setup.

Mext » ][ Cancel ]

Click “I Accept the agreement” then click Next.

./ Setup - CrossLoop

License Agreement
Fleaze read the following important information before continuing.

Fleaze read the following Licenze Agreement. 'ou must accept the terms of this
agreemett before continuing with the installation.

EMD USER LICEMSE AGREEMEMNT

[7]E

THIS LICEMSE |5 THE LEGAL AGREEMENT

[(AGREEMEMT™)BET'WEEM *0U, THE CUSTOMER

WHO HAS ACHUIRED THE SOFTWARE [™OU™) AND

CROSSLOAOF, INC. [CROSSLO0OF OR ™wE™ OR "S7).

PLEASE READ THIS AGREEMENT CAREFULLY.

CROSSLOOR IS OMLY WILLING TO PROVIDE THE

SOFTWARE TO Y0U OM THE CONDITION THAT wOU

ACCEPT ALL OF THE TERMS COMTAIMED IN THIS

AGREEMEMT. OU ACCEPT THIS AGREEMENT BY b

(% | accept the agreement

(3| do not accept the agreement

¢ Back H M et > l[ Cancel




You might want to uncheck “Create a Quick Launch icon” since you don’t want everyone’s program in

Quicklaunch. It gets to be a bit too much, but it’s up to you. | wouldn’t recommend it. Leave the one
on for the desktop though. Click Next.

e Setup - Crossloop |Z||EI[E|

Select Additional Tasks {
Ywhich additional tazks should be performed’? \ 3

Select the additional tazks vou would ke Setup to perfarm while installing CroszLoop,
then click Mest.

Additional icons;
Create a desklop icoré
[] Create a Quick Launch icon

< Back ” Mest = l[ Cancel




Click Install.

&/ Setup - CrossLoop

Ready to Install
Setup iz now ready to beain installing CrozsLoop on your computer.

Click Install to continue with the inztallation, or click Back if you want bo review ar
change any settings.

D eztination location:
C:AProgram Files\CrozsLoop

Start Menu folder:
Crozzloop

Additional tasks:
Additional icons:
Create a desktop icon

< Back ]L Inztall J[ Cancel

Click Finish to complete the install and launch CrossLoop. You don’t have to go through the above steps

ever again to install for future help. You just follow the next set of steps to launch it.

&/ Setup - CrossLoop

Completing the CrossLoop Setup
Wizard

Setup has finizhed installing CrozsLoop on your computer. The
application may be launched by selecting the installed icons.

Click Finish o exit Setup.

.............................................
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Running the remote assistance software

Click Skip in the bottom right corner of this window since you do not need to create an account to use
this.

CrossLoop 5|

Don’'t have a CrossLoop account?

Already have a CrossLoop account?

J L]

Click on the “Share” tab. Call Twinbytes and tell us your Crossloop Access Code.

Crossloop
Create Account | Login

Access

Enter Access Code and| Press Connect
Name

Daniel on TB-LAPTOP

Access Gode




